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Research set-up

Method

· Again individual approach
* copies you make yourself and order others to make
* update every day at work
* also update when you do not make any copies
* forms + explanation by post

* measurement week: 4 - 8 October 

* send electronic data through NIPO Nipobase 
· Pilot study


* three forms, explanation and introduction tested


* one form emerged as the best


* form, explanation and introduction have been adapted
Sample
· Participants recruited through TNS NIPObase

· Sampling based on standard data LISA (branch and size class)

· Business sector:

* ten branches, seven size classes


* Overrepresentation larger companies (5+ employees)

· Education


* four types of educational institutes, seven size classes
· Government


* four types of institutes, seven size classes

· Libraries

Business sector
· Contacted: education: N = 2.516
· Passed: education: N = 1,713 (68%)

· Branches


* industry


* building industry

* wholesale trade


* retail trade food


* retail trade non-food


* car, repair, garage


* catering industry


* transport, storage, communication


* bank and insurance sector


* business services
Government, education and libraries
· Contacted: education: N = 745, government N = 747
· Passed: education: N = 549 (74%), government N = 465 (62%)

· Branches education


* primary education


* secondary education


* professional education and adult education


* higher professional and university education
· Branches government:


* public administration

* foreign affairs and defence


* justice and justice services

* compulsory social insurance schemes
Revising and weighing

· Statement branch respondents has been reweighed according to:

* educational level within each branch

* number of hours employed within each branch


* number of persons employed per branch
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Use of sources
Calculation and bookmark

· starting-point is the copying volume per category

· volume = assignments x number of pages original x page

· category “other” assessed again and redivided over the other categories

· Bookmark


* all figures are percentages


* total column always adds up until 100%


* some itemisations add up until the percentage n the total column (therefore per row). If this is 
the case it is indicated.
Use of sources according to branch
	
	total %
	business sector
	education
	government
	libraries

	scientific books
	2.7
	2.5
	3.3
	2.3
	21.4

	scientific magazines
	2.2
	2.6
	0.9
	2.2
	5.1

	school and course material
	18.0
	7.1
	54.0
	3.2
	0.2

	general books
	0.4
	0.2
	0.9
	0.9
	0.5

	newspapers
	0.5
	0.5
	0.5
	0.3
	0.5

	public magazines
	0.3
	0.2
	0.7
	0.2
	2.1

	sheet music
	0.2
	0.2
	0.2
	0.3
	0.0

	totally subject to repro rights
	24.3
	13.3
	60.4
	9.5
	29.9

	not subject to repro rights
	75.7
	86.7
	39.6
	90.5
	70.1

	total
	100.0
	100.0
	100.0
	100.0
	100.0


Only sources subject to repro rights
	
	total %
	



Of which

business sector   education     government   libraries

	scientific books
	11.2
	7.0
	3.2
	0.8
	0.1

	scientific magazines
	8.9
	7.1
	0.9
	0.8
	0.0

	school and course material
	74.1
	19.5
	53.4
	1.2
	0.0

	general books
	1.6
	0.4
	0.9
	0.3
	0.0

	newspapers
	2.0
	1.4
	0.5
	0.1
	0.0

	public magazines
	1.4
	0.6
	0.7
	0.1
	0.0

	sheet music
	0.8
	0.5
	0.2
	0.1
	0.0

	total
	100.0
	36.6
	59.7
	3.5
	0.2








columns add up to a total column

Sources subject to repro rights according to language

	
	total 
%
	
Of which

Dutch

non-Dutch

%

%

	scientific books
	11.2
	10.2
	1.0

	scientific magazines
	8.9
	7.6
	1.3

	school and course material
	74.1
	61.2
	12.9

	general books
	1.6
	1.5
	0.1

	newspapers
	2.0
	1.9
	0.1

	public magazines
	1.4
	1.3
	0.0

	sheet music
	0.8
	0.7
	0.1

	total
	100.0
	84.4
	15.6







columns add up to a total column
· 70% of the non-Dutch copies are made in the business sector
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Text and Image

Use of text and image
	
	total 

%
	
Of which

Only text        text and image
only image

	scientific books
	11.2
	7.8
	2.8
	0.6

	scientific magazines
	8.9
	4.0
	3.2
	1.7

	school and course material
	74.1
	45.8
	24.9
	3.6

	general books
	1.6
	0.6
	0.7
	0.3

	newspapers
	2.0
	0.5
	1.5
	0.0

	public magazines
	1.4
	0.6
	0.5
	0.3

	sheet music
	0.8
	0.3
	0.5
	0.0

	total
	100.0
	59.4
	34.1
	6.5









columns add up to a total column
Use of text and image according to language

	
	total 


	Text        Text and image
Image

NL    non-NL   NL       non-NL  NL      non-NL

	scientific books
	11.2
	7.2
	0.6
	2.5
	0.3
	0.6
	0.0

	scientific magazines
	8.9
	3.1
	0.8
	2.8
	0.5
	1.6
	0.0

	school and course material
	74.1
	34.4
	11.2
	24.3
	0.6
	2.5
	1.2

	general books
	1.6
	0.5
	0.1
	0.7
	0.0
	0.3
	0.0

	newspapers
	2.0
	0.5
	0.0
	1.4
	0.0
	0.0
	0.0

	public magazines
	1.4
	0.6
	0.0
	0.5
	0.0
	0.3
	0.0

	sheet music
	0.8
	0.2
	0.0
	0.4
	0.0
	0.0
	0.0

	total
	100.0
	46.5
	12.8
	32.6
	1.5
	5.2
	1.3









columns add up to a total column
Categories image
	
	certain
%
	certain + uncertain
%

	photos
	8.1
	14.5

	drawings
	57.3
	49.1

	diagrams
	4.2
	9.5

	other images
	30.3
	26.9

	total
	100.0
	100.0


· Certain figures have been calculated for commissions whereby only 1 category has been 
ticked.
· Certain + uncertain have been calculated for commissions whereby also more than 1 category 
has been ticked. With several categories of images the volume has been spread evenly across 
these categories
· For 37% of the copying volume with pictures no category is known.
Categories according to source – certain + uncertain

	
	total image %
	
Of which

photos  illustrations  diagrams otherwise
%
%

%
%

	scientific books
	8.2
	2.7
	2.7
	2.0
	0.9

	scientific magazines
	12.2
	3.0
	3.0
	3.7
	2.6

	school and course material
	70.6
	4.6
	42.1
	3.6
	20.4

	general books
	2.4
	0.9
	0.5
	0.0
	1.0

	newspapers
	3.4
	2.7
	0.1
	0.1
	0.5

	public magazines
	1.9
	0.7
	0.8
	0.2
	0.3

	sheet music
	1.2
	0.0
	0.0
	0.0
	1.2

	total
	100.0
	14.5
	49.1
	9.5
	26.9









columns add up to a total column
· The percentages on this sheet are provisional (they may change a few tenths of percentages)
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